
  
 
 
 
 
  
 
It is important to Easton Suburban Water Authority to serve the water needs of all customers.  Certain 
customers have special needs requiring a continuous water supply for medical, environmental, or other needs.  
In the event of an emergency, certain people at your location may need to be contacted immediately who 
may not be the contact person for routine business matters.   
 
We use an emergency notification database along with our automatic dialing system to alert customers in the 
event of a water system emergency.  Our database is updated continuously, and once a year we mail this 
form out as a reminder to keep your information with us current.  Even if you have filled this form out in the 
past, we ask that you take a few minutes to complete the form below and return it to us so that we may 
update our records. 
 

 In order to properly classify your facility, please make sure to complete this form in its entirety and note the 
type of facility, as well as the impact of a lack of water supply to your facility. 
 

You may return this form to us by fax, mail, email, or through our website. 
 Mail:   Easton Suburban Water Authority         Fax:  610-258-7780 
  ATTN:  Critical Care           Email:  info@eswater.net 
  3700 Hartley Avenue           Website:  www.eswater.net/customers_critical_care.html 
  Easton, PA  18045 

 
 

 

 

 

 

Customer Information  

Type:  ___ Health Care       ___ Municipality       ___ Child Care        ___ Education        ___ Business        ___ Residential                                                        

___ Food Service      ___ Other ________________________________________________________________________  

City: _______________________________________________ State: ____________  Zip Code: ___________________________  

Service Address: _____________________________________ Municipality: ___________________________________________  

Company/Customer Name: ________________________________ Account #: _____________________ Date: ______________________ 

Emergency Contact Information  

How would a temporary lack of water supply affect your facility?___________________________________________________ 

___________________________________________________________________________________________________________ 

Daytime Contacts – Between the hours of 6 am – 6 pm: 

Contact #1 Name______________________________Phone_______________________Email___________________________ 

Contact #2 Name______________________________Phone_______________________Email___________________________ 

After hours Contacts – Between the hours of 6 pm – 6 am: 

 
Contact #1 Name______________________________Phone_______________________Email___________________________ 

Contact #2 Name______________________________Phone_______________________Email___________________________ 
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